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Processor : Pentium Class  

Operating System : Windows 9X / Me / NT / 2000 / XP 

Memory : 128 MB RAM (Recommended) 

Hard Disk : 5 MB of free space 

Internet Explorer : Version 5.0 
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Before beginning installation, make sure that your computer meets minimum system 
requirements. 
 

·  The installation process should start automatically on inserting the disc in its drive. If it 
does not, run setup from the software disc. If the software has been downloaded from 
the Internet, navigate to the location where the files have been downloaded and run 
setup from there. 

 
·  Follow the instructions as directed by the setup program. The program installs the 

software, creates a shortcut icon on the desktop or on the taskbar (optional), creates an 
entry in the Programs group menu, and creates an entry in the Add/Remove Programs 
group for software removal. 

 
The default path for software installation is C:\Program Files\Stellar Phoenix Mailbox 
Standard\. 

 
On-screen instructions directed by the setup progra m are as follows: 
 

Step 1: 

�
�

Step 2: 
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Step 3: 

 
 
Step 4: 

 
 
Step 5: 
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Step 6: 

 
 
Step 7: 

 
 
 
 
Step 8: 
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Stellar Phoenix Mailbox Standard can be removed either by using Uninstall Stellar Phoenix 
Mailbox Standard program in the software or from Add/Remove Programs  in the Control 
Panel. 
  

·  The Uninstall program in the software may be run by clicking Start->Programs->Stellar 
Phoenix Mailbox Standard->Uninstall Stellar Phoenix Mailbox Standard. Follow the 
instructions as directed by the uninstall program. The program will completely remove 
the software, including registry entries. 

 
·  The Uninstall program in the software may also be run from the Add/Remove Programs 

list in Control Panel. The Control Panel window may be opened either by clicking 
Control Panel from the Start menu, or by double-clicking the Control Panel icon in My 
Computer. In Control Panel, double-click Add/Remove Programs. Select the Stellar 
Phoenix Mailbox Standard entry from the displayed list and click Change/Remove. 
Follow the instructions as directed by the uninstall program. The program will 
completely remove the software, including registry entries. 

  
 
On-screen instructions directed by the uninstall pr ogram are as follows: 
 
Step 1: 

 
 
Step 2: 

 
 
Step 3: 

�
�
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Our Technical Support professionals will give solutions for all your queries related to Stellar Products. 

You can either Call Us  or Go Online  to our support section www.stellarinfo.com/support 
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  24 Hrs. a day  Monday – Friday �

USA (Toll free - Pre Sales Queries) - 1-866-554-2512 

USA (Post Sales Queries) - 1-315-220-6245 

UK (Europe) - +44-207-993-2293 

Germany  - +49-180-110-105-0051 

Worldwide   - +91-921-395-5509 

 

Skype Id -  stellarsupport 
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Chat Live with an Online technician 

Search in our extensive Knowledge Base 

  

Submit Ticket (If our Knowledge Base does not answer your question) 

  Login and view Ticket Status (If you already have a valid Ticket with you) 

  Download Documents on Product Usage ( For Registered members only, i.e, user with 
login ID. If you are an unregistered user, please visit 
http://stellarinfo.com/esupport/users/login.php to create login ID) 
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Stellar Information Systems Ltd . is a trusted name in the field of Data Recovery and Data 
Protection Software for more than a decade. 
  
We provide the widest range of Data Recovery Products. Our range includes Data Recovery 
Software for almost all Operating Systems and File Systems. 
  
Product line: 
  
Data Recovery  : A widest range of data recovery software that helps you recover your valued data 
lost after accidental format, virus problems, software malfunction, file/directory deletion, or even 
sabotage!. More Info >> 
  
File Recovery : The most comprehensive range of file undelete and unerase software for Windows 
and MS office repair tools. More Info >> 
  
E-mail Recovery : A wide range of mail recovery, mail repair and mail conversion applications for 
MS Outlook, MS Outlook Express and MS Exchange useful in instances of data loss due to 
damages and corruption of E-mail. More Info >> 
  
Data Protection : A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring 
Applications to ensure complete data protection against hard drive crash. More Info >> 
  
Data Sanitization : Data cleanup and file eraser utility can delete selected folders, groups of files, 
entire logical drives, System Traces & Internet traces. Once the data have been removed using 
Stellar Wipe - Data File eraser utility, it is beyond recovery limits of any Data Recovery Software or 
utility. More Info >> 

  
 

For more information about us, please visit www.stellarinfo.com 

 
 
 
 


